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DEMOCRATIC SERVICES COMMITTEE

To:  Chair, Ladies and Gentlemen

SUPPORT AND FACILITIES PROVIDED TO 
ELECTED MEMBERS

1.0 SUMMARY OF THE REPORT

1.1 Provides an outline of the support and resources available to Councillors to assist 
them in their role as Elected Members and representatives of their Wards. 

1.2 Gives background information on initiatives introduced in response to financial 
constraints, increased ICT usage and environmental responsibilities.

2.0 RECOMMENDATIONS that

2.1 Democratic Services Committee note the background leading up to the support 
currently in place. 

2.2 A Task and Finish Group be established to consider the support and resources 
available to Councillors which will report back to Democratic Services with 
recommendations on potential new initiatives. 

3.0 INTRODUCTION AND BACKGROUND

3.1 When laptops were first purchased for Councillors around 2004, there was no 
specific budget for IT so the funding came from Members’ Training Budget.
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3.2 With the introduction of electronic access to committee papers in 2006, Full Council 
on 26th July resolved that a paper copy of a committee agenda would only be 
provided to elected members sitting on that particular committee.  

3.3 In 2008 additional funding was made available in response to some Councillors’ 
concerns over the fact that they needed printers which had never been supplied 
unless a specific request had been made.  However, not all Councillors wanted a 
printer so again, they were not provided to everyone. 

3.4 An initiative was brought in during 2009 as part of the efficiency review to reduce the 
number of printers to a minimum and if a service demanded otherwise, an individual 
business case was required.  We introduced something similar for Councillors in that 
we would only supply printers where Councillors evidenced that they needed one.  

4.0 CURRENT FACILITIES

4.1 The subject of environmental wellbeing influenced the decision to purchase iPads for 
the new term in 2017, hoping to encourage more paperless working with the portable 
IT equipment.  

4.2 A printer has been provided in the Members’ Library which all Councillors can access 
and Democratic Services will print off essential documents that cannot be accessed 
electronically.  However, the old printers supplied to some Councillors in previous 
years will no longer work with the iPads because they do not have a Bluetooth 
facility.

4.3 A new App has been made available which allows committee members to make 
notes on electronic committee documents and negates the need to search through 
the website to find a meeting.

4.4 The majority of correspondence is sent electronically and mail is only posted out at 
the end of the week if a Councillor has not called in to pick up their correspondence 
in the meantime.

4.5 The following facilities are available for Councillors to use / book free of charge:

 Library area;
 Lounge area with tea / coffee facilities
 Conference rooms if Councillors wish to hold meetings / surgeries
 An Opposition room for the main opposition party;
 Leader’s office
 Cabinet Office
 Mayor’s Parlour

4.6 Support and advice is available from Democratic Services in relation to a wide range 
of subjects including:  

 Councillor Salaries
 Advertising surgeries and details on website



 Training Needs Assessments 
 Committee meeting procedures
 General administrative / secretarial support
 Scrutiny procedures advice

5.0 FINANCIAL IMPLICATION(S)

5.1 There are no financial implications.
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